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Introduction

Meaningful Use

The Medicare _and Medicaid EHR Incentive Programs provide a financial incentive for achieving
"Meaningful Use", which is the use of certified EHR technology to reach health and efficiency goals. This
section provides an overview of the Stage 2 of EHR Meaningful Use Core and Menu Objectives for Eligible
Professionals (EPs), as outlined by CMS, which are intended to set a baseline for electronic data capture
and information sharing. For Stage 2, eligible professionals must report on the following:

1. All 17 core objectives;
2. 3 menu objectives that they select.
3. +CQM
The Meaningful Use objectives are grouped into five patient-drivend o mai ns t hat rel ate to he

policy priorities. As depicted below, each core and menu objective is aligned with one of the following
domains:

1. D1 - Improve Quality, Safety, Efficiency
- CPOE for Medication, Laboratory and Radiology Orders (core)
- E-Prescribing (core)
- Record Demographics (core)
- Record Vital Signs (core)
- Record Smoking Status (core)
- Clinical Decision Support (core)
- Clinical Lab Test Results (core)
- Patient List (core)
- Patient Reminders (core)
- Record Patient Family Health History (menu)
- Imaging Results (menu)
- Record Electronic Notes in Patient Records (menu)

1 D2 - Engage Patients and Families
- Clinical Summaries (core)
- Patient Electronic Access (VDT) (core)
- Patient-specific Education Resources (core)
- Use Electronic Messaging (core)
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https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html?redirect=/EHRIncentivePrograms/30_Meaningful_Use.asp
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1 D83 - Improve Care Coordination
- Medication Reconciliation (core)

- Transition of Care with Summary of Care (core)

1 D4 - Improve Public and Population Health
- Immunization Registries Data Submission (core)
- Syndromic Surveillance Data Submission (menu)

1 D5 - Ensure Privacy and Security for Personal Health Information
- Protect Electronic Health Information (core)

For more details, see the following guide
http://www.cms.gov/eHealth/downloads/eHealthU EPsGuideStage2EHR.pdf

Terminology

Patient Seen
1 Denominator often refers to "all unique patients seen by the EP during the EHR reporting period"
1 For Hello Health, Patient Seen means patients:

With at least one appointment for the reporting period (date range);

For any visit type (office, home, phone, IM or video);

If visit status is NOT Cancel, nor No show:

Regardless of visit documentation status (whether or not visit is Finished (signed));

O O O O o

Unique patient, that is, if a patient is seen by a provider more than once during the EHR
reporting period, then it is for purposes of measurement that the patient is only counted
once in the denominator for the measure.

© Hello Health v7 September 2014
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Computerized Provider Order Entry (CPOE) for Medication, Laboratory
and Radiology Orders [Core]

Overview

Objective

Use computerized provider order entry (CPOE) for medication, laboratory and radiology orders directly
entered by any licensed healthcare professional who can enter orders into the medical record per state,
local and professional guidelines.

Attestation Requirements

Measure

More than 60 percent of medication orders, 30 percent of laboratory orders, and 30 percent of radiology
orders created by the EP during the EHR reporting period are recorded using computerized provider order
entry.

Numerator / Denominator / Exclusion
Medication Orders

Denominator
Number of medication orders created by the EP during the EHR reporting period.

Numerator
Number of medication orders in the denominator entered using CPOE.

Exclusion
Any EP who writes fewer than 100 medication orders during the EHR reporting period.

Laboratory Orders

Denominator
Number of laboratory orders created by an EP during the EHR reporting period.

Numerator
Number of laboratory orders in the denominator recorded using CPOE.

Exclusion
Any EP who writes fewer than 100 laboratory orders during the EHR reporting period.

© Hello Health v7 September 2014
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Radiology / Imaging Orders

Denominator
Number of radiology orders created by an EP during the EHR reporting period.

Numerator
Number of radiology orders in the denominator recorded using CPOE.

Exclusion
Any EP who writes fewer than 100 radiology orders during the EHR reporting period.

How to Meet the MU Attestation Using Hello Health

Medication Orders
You can document prescriptions (medication orders) in a vi si t 6s document &urrend n und e
Medications subsection in the EHR, or the Prescriptions section:

1. Click Add new;

2. Select or search for a medication in the pop-up window by entering the name of the medication or
the RxNorm code (not shown). Enter the required information for your prescription;

3. Click Prepare Rx;
4. Click either Save Prescription or Send eRx.

Current Medications Ungroup Renew
Prescription o over-the-counter medication that this patient takes on a regular basis.
Name Strength Sig

> Low dose asa

» Proventil hfa 90 meglinh inhalation aerosol Add medication ®
Synthroid 75 mcg (0.075 mg) oral tablet - Brand - Rx
Add new View monograph
= s Prescription
Past Medications (0) Ungroup Renew L
Past prescriptions or over-the-counter medication that this patient has taken on a regl [v] Allow substitutions
Has this patient taken medication in the past? Interactions No nsw interaction found. . _
= However, it is possible that interactions still exist

No information v
e Route Oral ]
Add new Sig (QID, BID, ..) ™
Immunizations Patient instructions | Take one tablet daily
Has this patient had any immunizations?
| No information v) Duration in days Refillis) | 12 |3 Quantity I*]
Add new Start date (2014 | v) (August  ») (21 |~ ) ER

. . Notes

Family History
Family History Notes

© Hello Health v7 September 2014
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Laboratory Orders
You can document laboratory ordersinavi si t 6 s d o ceitheremthealLabs seation of the patient
record, or in the Labs dashboard (tab):

x afo =

EHR Summary
¥ Drug Allergies (1)

W \dichelle C. < Back Today-400pM @
8 Smith
Mar 07,1975 (39y)-F v

(1]

Plans B
Demographics penidillin V potassium
Please type here... © Skin - Rash
Amendment Requests (3)
¥ Other Allergies (1)
EHR
Visi Peanut
Isits
" Medications © Add Medication < Skin - Rash
Viikls ¥ Medical Conditions ()
Immunizations © Add Immunization
latis 461.1 - Acute frontal sinusitis
Orders orders © Add Order 465.9 - Acute upper respiratory
Pres(riptiﬂns infections of unspecified site
Labs @ AddLab V70.0 - Routine general medical

Library

. . . Add Lab Ordar examination at a health care facility
Patient Education Care Plan Instructions V12,02 - Urinary (tract) infection
Link to lab

706.1 - Other acne

2449 - Unspecified hypothyroidism

Export / Import Please type here...

Administrative Notes

Practice Location Lab company Facility Billing type Patient Information -

NY Family Medicine { LABCORP ) (_Labcorp National {_ Client billin )
\ d TN T\ AN 2 z | wichelle Smith o

Born on Mar. 7, 1975
Female

Emergency phone number NPI number
* 123 456 | 7890 % 123456789

Diagnoses & Tests

You can add order codes by dragging and dropping them into the right panel. You can also use the ‘Add’ bution on each item

Private Info
Home Address # 123 Laight Street

+ Diagnosis
City + New Yark N
Show frequently used . E
Zip Code 5 10014
Country = United States v
Asthma (493) Add
State #( New York v)

Phone Number * 212 222 1111

Specimen
!
] Specimen not collected
Collection date "5 28, 2014 B 4 5[ [HOMmMEPM
Duration
v Order codes
ICD DX Codes
Show frequently used
No ICD DX Codes
Profiles/Tests
CBC With Differential/Platelet (005009) m Add No Profiles/Tests
Pap Lb, Ct-Ng, rfx HPV all (192104) o Add | - —
Service fee | .00
Basic Metabolic Panel (8) (322758) | Add Total amount -
HPV, high-risk (507301) o Add |||

1. Click Add Lab and then select Add Lab Order (or New if in the Labs dashboard);
2. Complete the required information;
3. Click Order.
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You can document radiology orders in a vi s idocénsentation, either in the Orders section of the patient
record, or in the Orders dashboard (tab):

x helle C. Smith

¥ Michelle C.

4 Smith

i Mar 07,1975 3oy)-F
123 Laight Street, New York (NY)
10014

222-222-2222 [Home]
212-222-1111 [Work]

Contact: Not specified

Last Visit: August 28, 2014
Next Visit: March 26, 2015 - 9:00 AM

Oxford Health Plan
#123456 Copay: $20 A

216

Demographics

Amendment Requests (3)

EHR

Vitals
Labs

Orders

Prescriptions

10

Home Panel Messages

Today-400PM @
Assessment

Please type here...

Plans

Please type here...

Medications

Immunizations

Orders
Name Type Ordered On
2-3006F - Chest X-ray Radialogy AUg 28,2014

results documented and

reviewed (CAP)
Labs
Care Plan Instructions

Please type here...

Library bs = Orders min  Reports

© Add Medication

© Add Immunization

© 2dd Order
Status
To Be Reviewed
© ~ddiab
=]

B cBo =

EHR Summary

¥ Drug Allergies (1)
penicillin V potassium
© Skin-Rash

¥ Other Allergies (1)

Peanut
@ Skin - Rash

¥ Medical Conditions (6)

461.1 - Acute frontal sinusitis

485.9 - Acute upper respiratory
infections of unspecified site

W70.0 - Routine general medical
examination at a health care facility
V13.02 - Urinary (tract) infection

706.1 - Other acne

244.9 - Unspecified hypothyroidism
¥ Procedures (3)

81007 - Urinalysis; bacteriuria screen,
except by culture or dipstick
90715 - Tetanus, diphtheria toxoids and
acellular pertussis vaccine (Tdap), when

Pending, Transmissio... ~ All Types
0 No order found

* Patient

Type

Custom

# Order

- Search for a patient Q| | Ordered from

Status
Michelle C. Smith =X
Mar 07,1975 (3%) - £
123 Laight Street, New York (NY) 10014 Order date
222-222-2222 [Home]
212-222-1111 [Work] os/2g/2014
Contact: Not specified
Last Visit: August 28, 2014 Recipient

Next Visit: March 26, 2015 - 9:00 AM

Oxford Health Plan
#123456 Copay: 520

Search for contacts

Attachments @

0 No attachment

GELIGIGTS  Referral

| 77081 - Dual-energy X-ray absorptiometry (DXA), bone dens... Q |

Reazon

Ordered to

ToBeReviewed ~ Completed

Due Date

Manage contacts

Q

© Add Attachment

© Hello Health v7
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Click Add Order (or Create Order if in the Orders dashboard);
Choose Radiology as the order Type;

Complete the required information;

AP w0 Dd P

Click Save (or Send if enabled to send via Direct messages).

Numerator and Denominator explained for Hello Health
Medication Orders

Denominator
Number of prescriptions (medication orders), Rx or eRx, created in the reporting period.

Numerator
Number of prescriptions (medication orders), Rx or eRX, created in the reporting period.

Laboratory Orders

Denominator

Number of lab orders created in the reporting period and lab results received in Hello Health during the
reported period that were not ordered in Hello Health.

Numerator

Number of lab orders created in the reporting period.
Radiology Orders

Denominator

Number of Radiology orders created in the reporting period.

Numerator

Number of Radiology orders created in the reporting period.

© Hello Health v7 September 2014
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Hints, Tips and Additional Information

1 A medication order can only be documented into Hello Health if the Rx or eRx is created in Hello
Health. Therefore, for the alternate measure, the score in the Hello Health Meaningful Use Report
wi | | al ways be 100 %. It i s t Ipeescriptiors \atie dreate® sutsidee s ponsi |

Hello Health, to keep track of them and to adjust the denominator in the attestation form;

1 Electronic transmittal of the medication order is not a requirement for meeting the measure of this
objective. However, a separate objective addresses the electronic transmission of prescriptions;

1 A radiology order can only be documented into Hello Health if the order is created in Hello Health.
Therefore, the score in the Hello Health Meaningful Use report will always be 100%. It is the
provider s r e s pradiolegy brielsiare greated oltside blefi@Health, to keep track of
them and to adjust the denominator in the attestation form.

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/downloads/Stage2 EPCore 1 CPOE MedicationOrders.pdf
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Generate and Transmit Permissible Prescriptions Electronically (eRx)
[Core]

Overview

Objective
Generate and transmit permissible prescriptions electronically (eRx).

Attestation Requirements

Measure
More than 50 percent of all permissible prescriptions, or all prescriptions, written by the EP are queried for a
drug formulary and transmitted electronically using certified EHR technology.

Numerator / Denominator / Exclusions

Denominator

Number of prescriptions written for drugs requiring a prescription in order to be dispensed other than
controlled substances during the EHR reporting period.

Numerator

Number of prescriptions in the denominator generated, queried for a drug formulary and transmitted
electronically.

Exclusions

Providers who write fewer than 100 prescriptions during the reporting period OR who do not have a
pharmacy within their organization and for whom there are no pharmacies that accept electronic
prescriptions within 10 miles of their practice location, at the start of their EHR reporting period, would be
excluded from this requirement.

© Hello Health v7 September 2014
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How to Meet the MU Attestation Using Hello Health

¥ Assessment and Plan © Add Care Plan
Care Plan 1 <
Diagnosis
Procedures Select From List € Add Procedure

Assessment

Medications @ Add Medication

— Add Medication
Immunizations

Renew

To create and send an electronic prescription, a few options are available:
1 From the visit documentation, you can create a prescription (medication order) by adding it from the
Care plan section:

1 In the patient record, under the Current Medications subsection of the EHR or in the Prescriptions
section;

1 Note that if not in the patient record, you can still create and send electronic prescriptions from the
eRx dashboard (tab).

1 If you are already in the patient record, select either the Add new medication in the EHR or the
Prescriptions subsection in the patient record.

1 If you are not in the patient record, click the eRx tab at the top of the screen.

0 Search and select a patient, then click Create Rx. In the pop-up window, search and select
the required medication (not shown).

© Hello Health v7 September 2014
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Add medication »

ciprofloxacin 250 mg oral tablet - Generic - Rx

View monograph
Drug formulary
Coverage plan: PLANA View coverag
Formulary status: Preferred Level 1
Co-Pay: None

Coverage restrictions (1)

8
@
&
@

Prescription
[v] Allow substitutions
Interactions 1 Wiew Interactions
Foute Cral |
Sig (QID, BID, ...) PRN |x

Patient instructions | As needed

Duration in days Refill(s) 0 @ Quantity & Tablet L7
Start date [ 2014 | w ) [ August )21 |« 'E

Notes

Enter in the prescription information;
Click Prepare Rx;

Verify and choose the correct pharmacy;
Click Send eRx.

N

Note that this measure requires that electronic prescriptions be queried for a drug formulary. The default
setting when implementing Hello Health is to enable formulary check with electronic prescribing.

When drug formulary is enabled, the Drug formulary information is located above the prescription info and
you can click on View coverage for details (see image above).

If you are unsure this feature is turned on for your practice, contact the Customer Experience Team;

Numerator and Denominator Explained for Hello Health

Denominator

All prescriptions (medication orders) created, Rx and eRx, in the reporting period, except prescriptions for
controlled substance (permissible prescriptions).

Numerator

All electronically sent prescriptions (eRx) in the reporting period created while Drug formulary check was
enabled.

© Hello Health v7 September 2014
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Hints, Tips and Additional Information

1 Instances where patients specifically request a paper prescription may not be excluded from the
denominator of this measure. The denominator includes all prescriptions written by the EP during

the EHR reporting period,;

1 The concept of only permissible prescriptions refers to the current restrictions established by the
Department of Justice on electronic prescribing for controlled substances in Schedule I11-V.

0 The substances in Schedule II-V can be found at
http://www.deadiversion.usdoj.gov/schedes/orangebook/e cs_sched.pdf
0 Any prescription not subject to these restrictions would be permissible.

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/downloads/Stage2 EPCore 2 ePrescribing.pdf
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Record Demographics [Core]

Overview

Objective
Record all of the following demographics:

(A) Preferred language;
(B) Gender;

(C) Race;

(D) Ethnicity;

(E) Date of birth.

Attestation Requirements

Measure

More than 80 percent of all unique patients seen by the EP have demographics recorded as structured
data.

Numerator / Denominator

Denominator
Number of unique patients seen by the EP during the EHR reporting period.

Numerator

Number of patients in the denominator who have all the elements of demographics (or a specific exclusion
if the patient declined to provide one or more elements or if recording an element is contrary to state law)
recorded as structured data.

© Hello Health v7 September 2014
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How to Meet the MU Attestation Using Hello Health

Patients % Michelle D. Smith

g4 Michelle D. ¥ Basic Information

L
123 Laight Street, New York (NY)
10014 Middle Name o. Race Declined to spedfy AN+

' ; )
| Mar09,1575(3%y)-F # First Mame | Michelle Ethnicity | Mot Hispanic or Latino '|

222-222-2222 [Home]

#* Last Name Smith preferred Language English v
212-222-1111 [Work]
Last Visit: August 15, 2014 * Date of Birth 03/09/1975
Next Visit: March 26, 2015 - 3:00 PM
Oxford Health Plan * Gender Female M
#123456 Copay: $20 A
Save
(B]1]6) =

Demographics

Amendment Requests (7)

In the Demographics section, you can record, change and access patient demographics under the Basic
Information subsection:
1. Click Basic Information;

2. Ent er t h datpadhhirth,gended sthnicity, race and preferred language. If the patient
chooses not to specify or does not know the information, make sure to select the Declined to
specify option;

3. Click Save.

Numerator and Denominator Explained for Hello Health

Denominator
Patients seen.

Numerator
Patients seen with all of the following demographic fields documented:

(A) Preferred language;
(B) Gender;

(C) Race;

(D) Ethnicity;

(E) Date of birth.

© Hello Health v7 September 2014
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Hints, Tips and Additional Information

T I f a patient declines to provide al/l or part of the
ethnicity or race is prohibited by state law, such a notation entered as structured data would count
as an entry for purposes of meeting the measure. In regards to patients who do not know their
ethnicity, EPs should treat these patients the same way as patients who decline to provide race or
ethnicity: by identifying, in the patient record, that the patient declined to provide this information;
1 EPs are not required to communicate with the patient in his or her preferred language in order to
meet the measure of this objective;

9 Please note that race and ethnicity codes in Hello Health follow current federal standards published
by the Office of Management and Budget:

http://www.whitehouse.gov/ombl/inforeg_statpolicy/#dr

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/downloads/Stage2 EPCore 3 RecordingDemographics.pdf
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Record Vital Signs [Core]

Overview

Objective

Record and chart changes in the following vital signs: height/length and weight (no age limit); blood
pressure (ages 3 and over); calculate and display body mass index (BMI); and plot and display growth
charts for patients 0-20 years, including BMI.

Attestation Requirements

Measure

More than 80 percent of all unique patients seen by the EP have blood pressure (for patients age 3 and
over only) and/or height and weight (for all ages) recorded as structured data.

Numerator / Denominator / Exclusion

Denominator

Number of unique patients (age 3 or over for blood pressure) seen by the EP during the EHR reporting
period.

Numerator

Number of patients in the denominator who have at least one entry of their height, weight and blood
pressure (age 3 and over) recorded as structured data.

Exclusion
Any EP who:
1. Does not see patients 3 years or older is excluded from recording blood pressure;

2. Believes that all three vital signs of height, weight, and blood pressure have no relevance to their
scope of practice is excluded from recording them;

3. Believes that height/length and weight are relevant to their scope of practice, but blood pressure is
not, is excluded from recording blood pressure;

4. Believes that blood pressure is relevant to their scope of practice, but height/length and weight are
not, is excluded from recording height/length and weight.

© Hello Health v7 September 2014
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How to Meet the MU Attestation Using Hello Health

Vitals can be documented in the visit documentation:

¥ Physical Exam (Vitals)

Chart View

Weight lbs oz Metric
Heizht ft in Metric

BMI
Blood Pressure /
Heart Rate per minute
Temperature °F Celsius
Respiratory Rate per minute
Sp02 e % on room air
% on liters of oxygen
Pain Scale outof 10

Additional Notes

Please type here...

You can also record, change and access patient vitals directly in the Vitals section:
1. Click Add Vitals at the top-right hand corner of the screen;
2. Fill'in the height, weight and blood pressure;

3. Click Save.
Vitals
overview Growth Weight BMI Blood Pressure
units: (jmperial |« )
'/
Date Age HeightiLength Weight BMI Blood Pressure
August 13, 2014 41y 67 in 150 Ibs 23.49 110/80 &+

vitals L
Date Te2i2014 @
Age 4 y11 mi11 d
Heightlength ... o in (& _1¥)
Weight .. bs . azllbs |v)
BMI

Blood Pressure !

© Hello Health v7 September 2014
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Numerator and Denominator Explained for Hello Health

All Vitals in Scope

Denominator
Patients seen.

Numerator

Patients seen 3 years old or older who have at least one entry of their height, weight and blood pressure
recorded;

and
Patients seen less than 3 years old who have at least one entry of their length and weight recorded.

If Height and Weight are Out of Scope (Only Blood Pressure within Scope)

Denominator
Patients seen 3 years old or older.

Numerator
Patients seen 3 years old or older who have at least one entry of their blood pressure recorded.

If Blood Pressure is Out of Scope (Only Height and Weight within Scope)

Denominator
Patients seen.

Numerator
Patients seen, regardless of age, who have at least one entry of their height / length and weight recorded.

Hints, Tips and Additional Information

1 The only information required to be input by the provider is the height, weight, and blood pressure
of the patient. The certified EHR technology will calculate BMI and the growth chart if applicable to
the patient based on age;

1 Height, weight, and blood pressure do not have to be updated by the EP at every patient
encounter. The EP can make the determination based
to whether height, weight, and blood pressure need to be updated.

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/downloads/Stage2 EPCore 4 RecordVitalSigns.pdf
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Record Smoking Status [Core]

Overview

Objective
Record smoking status for patients 13 years old or older.

Attestation Requirements

Measure

More than 80 percent of all unique patients 13 years old or older seen by the EP have smoking status
recorded as structured data.

Numerator / Denominator / Exclusion

Denominator
Number of unique patients age 13 or older seen by the EP during the EHR reporting period.

Numerator
Number of patients in the denominator with smoking status recorded as structured data.

Exclusion
Providers who do not see any patients 13 years old or older.
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How to Meet the MU Attestation Using Hello Health

Demographics

Amendment Requests (7) Social History
EHR
Visits

Living Environment, Food and Hygiene

Vitals

Labs

Triers Exercise
Prescriptions
Library

Patient Education Smoking Status
Export / Import (_ | _)

Administrative Notes Current every day smoker

Invoices Current some day smoker

Former smaker
Tasks

Heavy tobacco smoker

Messages

Light tobacco smaker
PortalConnect Wever smaker

Smoker, current status unknown
Unknown if ever smoked

Recreanonarorugose———

"~y

Fromthe EHRsecti on, you can record, change and access the p

1. Inthe EHR section, scroll down to the Social History section until you see the Smoking Status
subsection;

You can also document the Smoking Status through the EHR Summary in the visit documentation.

2. Select a status from the drop-down menu. If the status is unknown, make sure to specify Unknown
if ever smoked.

Numerator and Denominator Explained for Hello Health

Denominator
Patients seen age 13 years old or older.

Numerator

Patients seen age 13 years old or older with smoking status recorded as structured data (i.e. selected from
the smoking status drop-down menu).

© Hello Health v7 September 2014



Hello Health Meaningful Use Guide for Eligible Professionals i Stage 2

Hints, Tips and Additional Information

1 You must select one of the options in the drop-down menu to qualify for Meaningful Use. You can
also add free text, but free text alone is not enough;

1 The date when the smoking status is documented is not important;

1 This is a check of the medical record for patients 13 years old or older. If this information is already
available in the medical record through certified EHR technology, an inquiry does not need to be
made every time a provider sees a patient 13 years old or older. The frequency of updating this
information is left to the provider and guidance is already provided from several sources in the
medical community.

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/downloads/Stage2 EPCore 5 RecordSmokingStatus.pdf
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Clinical Decision Support Rule [Core]

Overview

Objective
Use clinical decision support to improve performance on high-priority health conditions.

Attestation Requirements

Measure 1

Implement 5 clinical decision support interventions related to 4 or more clinical quality measures, at a
relevant point in patient care for the entire EHR reporting period.

Measure 2

Enable the functionality for drug-drug and drug-allergy interaction checks for the entire EHR reporting
period.

Exclusion for Measure 2
Any EP who writes fewer than 100 medication orders during the EHR reporting period.

Yes / No

Eligible professionals (EPs) must attest (Yes) to having implemented one clinical decision support rule for
the length of the reporting period to meet the measure.
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How to Meet the MU Attestation Using Hello Health

Hello Health has the ability to program clinical decision support that can trigger on-screen notifications, for
providers, that appear at the top of the patient record (see the image below) when providers encounter
patients with or without certain clinical conditions. You should implement the rules (reminders) that make
sense for your practice. Some system reminders are predefined, which you can either enable or disable,
but you can also create your own clinical decision reminders.

Patients x Michelle A. Smith x Mary Craven
Mary Zoster vaccine never received
Craven

Sep 01,1953 (60y)-F v

. HHOO1 - This patient is not registered to PortalConnect

= . Mammography advised. Patient has not had procedure within the last year

Demographics Drug Allergies Active Only []
Amendment HEEES Does this patient have allergies?

EHR

(_ No information v)
—
Visits
. Add new
Vitals
Labs Other Allergies Active Only []
Orders Name Severity Reactions Active  Last modified
Prescriptions Head - Swelling of the Face
- Eyes - Red (Bloodshot)
Library Peanut Severe Head - Sweling Throat & August 23, 2011 ra
Patient Education Skin - Rash
Export / Import Add new
Administrative Notes Medical Conditions Active Only []
Invoices . . -
Name Diagnosed by Diagnosed date Status Last modified
Tasks 311 - Depressive disorder, not lassified Active ra
Messages 997.91 - Hypertension Inactive or Resolved rs

PortalConnect Add new

[ S

Edit my profie Settings Memberships Invoices Superbills

+ » Practice Configuration
» Scheduling
» Visit Notes Sharing

» Billing and Procedures
~ Clinical Decision Reminders

Enable the diinical decision reminders below that are appropriate for your pracice taking into accaunt your warkflows and patient population. Far enabled reminders, a notification displays at the top of the screen when an elementin the patient record triggers a rule

Clinical decision reminders supporting drug available (unless you requested ta disable them). When adding, editing or viewing a medication, if there are any interactions with an existing drug, allergy or condition, the severity level of the interaction will
be displayed and you will have access to the interaction details on demand. These clinical decision reminders are developed and maintained by Lexi-Comp, Inc.

Title 1 Ccategory Enabled
. CQMO0013.1 - Patient with hypertension: blood pressure measurement is advised cam ™
[ camooz4.1 - B percenti documentation is advised cam ]
[ camoo7s.1 - Complete lipid profile is advised for patient diagnosed with ischemic vascular disease (VD) cam I
. HHO01 - This patient is not registered to PortalConnect cDs ™
[l #sthma due forafu shot v
. Mammography advised. Patient has not had procedure within the |ast year ™

Pneumacoseal 23 valent shot recommended ]
[ Prostate Exam Recommended ™
[l Zoster vaccine never received ™

Add new

In the Admin section, you can create and/or enable Clinical Decision Reminders:
1. Atthe top-right hand corner of the screen, click on Admin. Then, under the Settings tab, click on
Clinical Decision Reminders;

2. Select the applicable checkbox to activate the reminders or click the pencil icon and choose Edit to
modify a reminder (system rules cannot be edited);

3. You can also click Add new to add new clinical decision support reminders relevant for your
practice. Complete the relevant fields and click Save;
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Reminder: To create a rule, you must first create a query in the Advanced Search section.
4. Click Save.

Clinical Decision Reminder

*Title || Category

Description Type

References

P

| S ARV R Developer

Color Coding EI Funding Source(s)

Related Query  Select a query Q Revision
Enabled

(L Save

Hello Health also comes with the ability to automatically check for potentially adverse drug-drug or drug-
allergy interactions. This functionality is turned on as a default setting.

Add medication b4

warfarin 10 mg oral tablet - Generic - Rx

View monograph

Prescription
[+] Allow substitutions
Interactions 1 Major, 1 Moderate View Interactions
Route Oral ILI
Sig (QID, BID, ..)

Patient instructions

Duration in days Refill(s) |0 ‘ﬂ Quantity []
Start date 2014 | = )| August v (21 |« @

Naotes

sk

When adding a medication, you will be alerted if there are potential interactions. To view a description of
the interactions, click View Interactions.
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Drug Interaction
New Drug Interactions :
Major: Warfarin - Aspirin View more

TITLE: Vitamin K Antagonists / Salicylates

DEPENDENCIES: -Dose: Low cardioprotective aspirin doses, when indicated, generally only require
enhanced monitoring for bleeding in patients receiving warfarin. Higher aspirin doses, and other salicylates
included in this monograph, ...

Moderate: Warfarin - Penicillin V Potassium View more
TITLE: Vitamin K Antagonists / Penicillins

DEPENDENCIES: -Additional drugigroup: The clinical significance of this interaction may be greater with
those penicillins that are combined with a beta-lactamase inhibitor andior with agents that have greater activity
against specific ...

Past Acknowledged Interactions :

. penicillin V potassium View more

Back

Numerator and Denominator Explained for Hello Health
Not applicable.

Hints, Tips and Additional Information

1 Regarding the four (4) CDS interventions that must relate to clinical quality measures (CQM), the
EP is not limited to the CQMs reported in Hello Health, but can choose any relevant COM for the
practice.

1 If none of the CQMs are applicable to an EP's scope of practice, the EP should implement CDS
interventions that he or she believes will drive improvements in the delivery of care for the high-
priority health conditions relevant to their patient population;

T CMS will not issue additional guidance on the selection of appropriate clinical decision support
rules for Stage 2 Meaningful Use. This determination is best left to the EP taking into account their
workflow, patient population, and quality improvement efforts;

1 The need for inclusion of attributes for each CDS intervention also applies to drug-drug and drug-
allergy interventions as well as interventions based on self-generated evidence;

1 Drug-drug and drug-allergy interaction alerts are separate from the 5 clinical decision support
interventions and do not count towards the 5 required for this first measure.

1 The Drug-drug and drug-allergy interaction checks functionality must be turned on for the entire
reporting period. If unsure whether you have this feature turned on, ask the Customer Experience
Team.

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/downloads/Stage2 EPCore 6 ClinicalDecisionSupport.pdf
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Provide Patients the Ability to View, Download and Transmit (VDT) their
Health Information [Core]

Overview

Replaces the Stage 1 core objective for EPs of Provide patients with an electronic copy of their health
information.

Objective

Provide patients the ability to view online, download and transmit their health information within four
business days of the information being available to the EP.

Attestation Requirements

Measure 1

More than 50 percent of all unique patients seen by the EP during the EHR reporting period are provided
timely (available to the patient within 4 business days after the information is available to the EP) online
access to their health information, with the ability to view, download, and transmit to a third party.

Measure 2

More than 5 percent of all unique patients seen by the EP during the EHR reporting period (or their
authorized representatives) view, download, or transmit to a third party their health information.

Numerator / Denominator / Exclusions
Measure 1

Denominator
Number of unique patients seen by the EP during the EHR reporting period.

Numerator

Number of unique patients (or their authorized representatives) in the denominator who have viewed online,
downloaded, or transmitted to a third party the patient's health information.

Exclusions

(1) Any EP who neither orders nor creates any of the information listed for inclusion as part of both
measures, except for Patient name and Provider's name and office contact information, may exclude both
measures.

(2) Any EP who conducts 50 percent or more of his or her patient encounters in a county that does not
have 50 percent or more of its housing units with 3 Mbps broadband availability, according to the latest
information available from the FCC on the first day of the EHR reporting period, may exclude only the
second measure.
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How to Meet the MU Attestation Using Hello Health

Once patients have access to the patient portal (PortalConnect) and have an active membership plan, they
are able to view, download and transmit their health information.

Patients (or authorized representatives) can automatically access PortalConnect once they have created an
account at a self check-in kiosk; or, you can send account activation instructions directly to patients from
Hello Health.

You can tell a patient has access to PortalConnect if the picture border is green and/or if the PHR Access
information in the PortalConnect subsection indicates: This patient has access to PortalConnect:

v Account Settings

Joe Abel
Smith PHR Access ° This patient has access to Portal Connect.
Feb 02, 1962 (52y) - M
555-123-1234 [Home] Accessibility [w] Visually Impaired Patient - Limited Portal Connect Access Required

You can send the activation key directly to the patient from the PortalConnect section of the patient record
menu.

DAVID M
CRO55 v Account Settings
Sep 10,1972 {(41y})-M w

@ @ e PHR Access This patient does not have access to Portal Connect.

. Activation Key ARM-AEW-FTBE
Demographics Send to patient
Amendment Requests
EHR

Visits How can your patient have access to PortalConnect?

Vitals If you have a self check-in kiosk in your practice, patients checking in through the
kiosk will receive all the instructions they need to access PortalConnect.

Labs

Orders Patients over age 16 can also register online by following the Account Activation
Instructions.

Prescriptions Send Account Activation Instructions

Library

Patient Education

Export / Import v Membership Plan
Administrative Notes © This patient is not subscribed to any membership plan.
Invoices

Tasks

Membership Plans I v

Messages

PortalConnect

1. Under Account Settings, click Send Account Activation Instructions or Send to patient;
Send fo patient ®

Activation Key: ARM-AEW-FTBE

Email

SEND BY EMAIL

2. Enter the email address and click Send by email.
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Numerator and Denominator Explained for Hello Health
Measure 1

Denominator
Patients seen.

Numerator

Patients (*) who were able to access their Health Information in PortalConnect in the 4 days following their
visit (i.e. patient had or had had a membership plan and has access to PortalConnect).

Measure 2

Denominator
Patients seen.

Numerator

Patients seen who (*) have accessed the Health Information Summary section in PortalConnect (whether
viewed, downloaded or transmitted).

(*) Whether the patient or a representative with authorized PortalConnectaccess such as a
guardian.

Hints, Tips and Additional Information

1 The information must be made available online unless the provider believes that substantial harm
may arise from disclosing particular health information in this manner;

I To meet this measure more easily, encourage your patients to register to PortalConnect for
a trial period and to access PortalConnect at least once for them to see the value of being
subscribed to a membership plan.

1 Transmit refers to an electronic transmission according to any transport standard(s) (SMTP, FTP,
REST, SOAP, etc.); that is, the relocation of physical electronic media (for example, USB, CD)
does not qualify as transmission although the movement of the information from online to the
physical electronic media will be a download. With PortalConnect, the patient can easily enter the
Direct address of a recipient and electronically transmit their Health Summary.

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/downloads/Stage2 EPCore 7 PatientElectronicAccess.pdf
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Clinical Summaries [Core]

Overview

Objective

Provide clinical summaries for patients for each office visit.
Attestation Requirements

Measure

Clinical summaries provided to patients or patient-authorized representatives within one business day for
more than 50 percent of office visits.

Numerator / Denominator / Exclusion

Denominator
Number of office visits by the EP during the EHR reporting period.

Numerator

Clinical summaries provided to patients or patient-authorized representatives within one (1) business day
for more than 50 percent of office visits..

Exclusion
EPs who have no office visits during the EHR reporting period would be excluded from this requirement.
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How to Meet the MU Attestation Using Hello Health

From the menu icon in the visit documentation, select Export Clinical Summary or, in the Patient record
menu, under the Export / Import subsection, you can export a clinical summary for the patient to view:

Past Visit Template

Edit Time

Expand All Sactions

Collapse All Sections
| Share All Sections

Unshare All Sections

Export All Orders

Export Clinical Summary

Go to Visit Billing
Go to Visit Superbill

Export ©

mmun Z.ET on Record
Import &

Summary Care Record
Import/Export Audits

All Types -

1. Follow the prompts in the pop-up window:

a. Inthe Purpose field, select Patient Request;

b. Modify, if relevant, the delay in which you provide the summary to the patient following the
patient visit;

c. Enter a Reason; the reason is optional and only used to document export audits (visible to the

provider only, not to the patient);

Select the sections you wish to include (by default, all are selected);

Select the visit to export;

Specify if you want to view as HTML or PDF and if you want to download the XML;

Click the Export button.

e - 0o o

© Hello Health v7 September 2014



Hello Health Meaningful Use Guide for Eligible Professionals i Stage 2

Clinical Summary (C-CDA)

* Patient Sections to include €& * Visit(s) @ 0 visit(s) selected
Michelle A. Smith =X ¥ Drug allergies Provider Type Reason/Diagnosis Date
=Y Mar 14, 1975 (38y) - F
123 Laight Street, New York (NY) 10014 ¥ Medications Eric A. Troy annual exam Mar 26, 2013
PR 2222022022 [Home] - G:00 AM
ga] 212-222-1111 [Work] 1| Medication administered
Last Visit: August 16, 2014 Samantha A. Turner Influenza Aug19,2014
Next Visit: March 26, 2015 - 9:00 AM ¥ prablems -1:20 PM
CORESOURCE DHID
#234234734 ¥ pracedures Eric A Troy Urinary {tract) infection Aug 15,2014
-7:330 PM
¥ Lab results
Purpose
v Eric A, Troy MNo diagnosis Aug 15,2014
Patient Request | e -6:30 PM
X ] ¥ vital signs Samantha A. Turner No diagnosis Aug 15,2014
Provided to patient within | 1 ¥ | business day(s) N
5 ¥ Immunizations SoeM
Reason 2 ¥ social history Eric A. Troy Urinary (tract) infection Jan 15,2014 -
3 7:40 PM
a4 1 R fi it
ason forvis! Eric A Troy Patient complains - Pain on Jan 15,2014 -
¥ Chief complaint urination 8:30 AM
¥ Review of system Eric A. Troy Unspecified hypothyroidism Oct 14,2013 -
Routine general medical 4:20 PM
¥ Histary of present iliness examination at a health care
facil
¥ Physical exam notes aclity
Eric A. Troy Acute frontal sinusitis May 12,2013
¥ Clinical Instructions N
Unspecified hypothyroidism - 8:50 PM
I Addendum Erir A Trowr Arute unner racniratany infartinns Maw N2 2012

View : ® HTML PDF [ Download XML Cancel

Numerator and Denominator Explained for Hello Health

Denominator
Number of office visits (*) during the reporting period.

Numerator
Number of office visits (*) in the denominator for which:

Patient (or representative) had access to their health information in PortalConnect within one day
following their visit (i.e. patient had or has had a membership plan and had access to PortalConnect);

or
A clinical summary was exported within 1 business day with Patient request selected as the purpose.

(*) Excluding visits with a Cancelled or No show status.
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Hints, Tips and Additional Information

1 The clinical summary can be provided through a patient portal, secure email, electronic media
such as CD or USB fob, or printed copy. If the EP chooses an electronic media, they would be
required to provide the patient a paper copy upon request;

1 If an EP believes that substantial harm may arise from the disclosure of particular information, an
EP may choose to withhold that particular information from the clinical summary;

1 Providers should not charge patients a fee to provide a clinical summary to a patient without
PortalConnect access;

1 When a patient visit lasts several days and the patient is seen by multiple EPs, a single clinical
summary at the end of the visit can be used to meet the Meaningful Use objective for Provide
clinical summaries for patients after each office visit.

1 Make sure to document the information when a patient office visit is cancelled or when the
patient does not show up for a visit so that the denominator calculated in Hello Health
correctly reflects actual office visits;

1 To meet this measure more easily, encourage your patients to register to PortalConnect for
a trial period and to access PortalConnect at least once for them to see the value of being
subscribed to a membership plan.

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Leqislation/EHRIncentivePrograms/downloads/Stage2 EPCore 8 ClinicalSummaries.pdf
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Protect Electronic Health Information [Core]

Overview

Objective

Protect electronic health information created or maintained by the certified EHR technology through the
implementation of appropriate technical capabilities.

Attestation Requirements

Measure

Conduct or review a security risk analysis in accordance with the requirements under 45 CFR 164.308(a)(1)
and implement security updates as necessary and correct identified security deficiencies.

Yes / No

Eligible professionals (EPs) must attest (Yes) to having conducted or reviewed a security risk analysis in
accordance with the requirements under 45 CFR 164.308(a)(1) and implemented security updates as
necessary and corrected identified security deficiencies prior to or during the EHR reporting period to meet
this measure.

How to Meet the MU Attestation Using Hello Health

Hello Health possesses the capabilities and standards of the required MU security measures D1 to D8:

1 Auditable events and tamper-resistance;
Audit reports;

Amendments;

Automatic log-off;

Emergency access;

End-user device encryption;

Integrity;

= =4 —a A4 -8 -—a A

Authentication, access control, and authorization.
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Hints, Tips and Additional Information

1 EPs must conduct or review a security risk analysis of certified EHR technology and implement
updates as necessary at least once prior to the end of the EHR reporting period and attest to that
conduct or review. The testing could occur prior to the beginning of the first EHR reporting period.
However, a new review would have to occur for each subsequent reporting period,;

1 A security update would be required if any security deficiencies were identified during the risk
analysis. A security update could be updated software for certified EHR technology to be
implemented as soon as available, changes in workflow processes or storage methods, or any
other necessary corrective action that needs to take place in order to eliminate the security
deficiency or deficiencies identified in the risk analysis.

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/downloads/Stage2 EPCore 9 ProtectElectronicHealthInfo.p

df
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Clinical Lab Test Results [Core]

Overview

Objective
Incorporate clinical lab test results into EHR as structured data.

Attestation Requirements

Measure

More than 55 percent of all clinical lab test results ordered by the EP during the EHR reporting period for
which results are either in a positive/negative or numerical format are incorporated in certified EHR
technology as structured data.

Numerator / Denominator / Exclusion

Denominator

Number of lab tests ordered during the EHR reporting period by the EP for which results are expressed in a
positive or negative affirmation or as a number.

Numerator

Number of lab test results for which results are expressed in a positive or negative affirmation or as a
number which is incorporated as structured data.

Exclusion

If an EP orders no lab tests for which results are either in a positive/negative or numeric format during the
EHR reporting period, they would be excluded from this requirement. EPs must select No next to the
appropriate exclusion, then click the Apply button in order to attest to the exclusion.
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How to Meet the MU Attestation Using Hello Health
The Labs section must be enabled in the platform and orders must be sent out electronically.

10 . 2 8 . Log Out
Home Panel Messages Library Labs eRx Orders Admin Reports Help

Requisitions

Requisitions Result status: ( Results | v ) { first name, fast name b [ searcH X new ]

Requisition number Patient name Facility Status Last update

190
BB CLIENTED TESTLABCORP LABCORP Final a2
PhenoSense GT (R);

191
o. N " N - P B SELF TESTLABCORP. LABCORP Preliminary  07/09/12
CBC With Differential/Platelet; Basic Metabolic Panel (8); Litholink CKD Program; ’

189
o N . Michelle A. Smith LABCORP Final a1z
Pap Lb, Ct-Ng, rfx HPV all; HPV, high-risk; Pap Lb, Ct-Ng, rfx HPV all;

Please contact the Customer Experience Team to enable this functionality.

Numerator and Denominator Explained for Hello Health

Denominator
Number of lab tests ordered during the EHR reporting period.

Numerator
Number of lab test results received in Hello Health that are expressed in a positive or negative affirmation.

Hints, Tips and Additional Information
1 All lab results received through Hello Health, expressed in a positive or negative affirmation or as a
number, are incorporated as structured data;

1 If you order labs (paper requisition or other) for which lab results are not received through the Hello
Health lab feature, you must adjust the denominator for your Meaningful Use attestation.

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/downloads/Stage2 EPCore 10 ClinicalLabTestResults.pdf
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Patient Lists [Core]

Overview

Objective

Generate lists of patients by specific conditons ( whi ch are | isted in theusecti ve p
for quality improvement, reduction of disparities, research, or outreach.

Attestation Requirements

Measure
Generate at least one report listing patients of the EP with a specific condition.

Yes / No

Eligible professionals (EPs) must attest (Yes) to having generated at least one report listing patients of the
EP with a specific condition to meet this measure.
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How to Meet the MU Attestation Using Hello Health

Hello Health features advanced search tools which enable providers to search within their patient panel for
patients who have a given condition reported in the patient EHR.

10 2 8
Home | Panel Messages Library Labs eRx Orders Admin Reports

Patients
<< Back to list
Advanced Search

Demographics

Add criterion

Drug Allergies

Add criterion

Other Allergies

Add criterion

Medical Conditions

| Has had w | | Type condition name or code and select from list
=

| Anytime | v ) m [x]

TR L

Immunizations

Add criterion

Go to the patient panel;

Select the Advanced Search option;
Enter the criteria for your search;

Click Search (you may also save your query for later use);

a > w0 npPE

Results are shown as a patient list, showing only patients that have or have had the precise
medical condition reported in their EHR.

Numerator and Denominator Explained for Hello Health
Not applicable.
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Hints, Tips and Additional Information
1 This objective does not dictate the report(s) that must be generated. An EP is best positioned to
determine which reports are most useful to their care efforts;

1 The report generated could cover every patient whose records are maintained using certified EHR
technology or a subset of those patients at the discretion of the EP;

1 Queries may be saved for future use.

For more details, see CMS information

http://www.cms.gov/Regulations-and-
Guidance/Leqislation/EHRIncentivePrograms/downloads/Stage2 EPCore 11 PatientlLists.pdf
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Patient Reminders [Core]

Overview

Objective

Use clinically relevant information to identify patients who should receive reminders for preventive/follow-up
care and send these patients the reminders, per patient preference.

Attestation Requirements

Measure

More than 10 percent of all unique patients who have had 2 or more office visits with the EP within the 24
months before the beginning of the EHR reporting period were sent a reminder, per patient preference
when available.

Numerator / Denominator / Exclusion

Denominator

Number of unique patients who have had two or more office visits with the EP in the 24 months prior to the
beginning of the EHR reporting period.

Numerator

Number of patients in the denominator who were sent a reminder per patient preference when available
during the EHR reporting period.

Exclusion
Any EP who has had no office visits in the 24 months before the EHR reporting period.
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How to Meet the MU Attestation Using Hello Health

Advanced Search CLEAR

Demographics () Meetall criteria  (s) Meet atleast one criterion

Age greater than 65 years # O
Age less than 5 years # O
Add criterion

Patients can be selected from the patient panel by performing an Advanced Search.

_

Patients - New query™® x Q Contact Info - Advanced Search @ Add Account
4results found =
First Name LastName DoB Phones Address Email Preferreq  New task
Frank Jones Mar 29, 1967 989-555-0595 (Home) 208 W 86th St fiones@hellohealth.com Securely  Create patient reminder
999-555-8999 (Mohile) New York (NY) 10012 Send message
129-999-9292 (Work) Export list
Sarah Miller Apr 14,1978 212-555-5555 (Home) 432 Bleeker St. sferguson@gaquebec.com Secure Message
418-655-8558 (Mohile) New York (NY) 10022
Caleb Miller Jan 01, 2006 212-555-5555 (Home) 432 Bleeker 5t. sferguson@gaquebbecc.com
418-655-8558 (Mobile) New York (NY) 10022
John Stevenson Jul 21,1836 260-672-8183 (Home) 6302 Marketplace Avenue jstevenson@gmail.com Unspecified
260-433-7193 (Mobile) Fort Wayne (IN) 46804

From the resulting patient listing, click the Actions menu and select Create patient reminder.

Enter the required information and click Create.
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